;’A
§ >

~ Early Learning
Coalition - &y

Child Care Resource and Referral
Community Resource Directory

Phone (352) 369-2315

Email: CCRR@ELC-Marion.org
Website: www.ELC-Marion.org



mailto:ccrr@elc-marion.org
http://www.elc-marion.org/

Table of Contents

Emergency Services Pages 3-4
Case Management and Support Groups | Pages 4-6
Child care Services Pages 7-8
Computer Lab Pages 8-9
Counseling and Support Groups Page 10 - 11
Education and ESOL Services Page 11
Emergency Food Assistance Pages 12 -14
Emergency Shelters Pages 15
Employment and Job Training Pages 15-16
Financial Support Services Pages 16 - 19
Healthcare and Prescription Assistance | Pages 19 - 20
Legal Assistance Page 20
Permanent Housing Pages 20-22
Congregate Feeding Locations Pages 22-23
Thrift Store Locations Pages 24-26
Transitional Shelters Page 26
Transportation Assistance Page 27
Veterans Services Pages 27-29
Volunteer Opportunities Page 29
Dental Clinics Pages 30-31
Health Clinics Pages 31-32
Health Related Services Pages 32-33
Public Assistance Page 33
Other Family Resources Pages 33-36

Rule 6M-9.300 (7)(c) - Each CCR&R organization shall maintain a current directory with access to community services.
Please note the services offered, hours of operation, and requirements found in this listing may change. It is suggested

that families call ahead before visiting any agency listed in the guide.

Created: June 2019 - LS Revised: February 2024 — LS, DN



Emergency Services

Hours of
Service Agency | Site Location Available Services Operation
Emergency Call 9-1-1 in case of 24 hours
Dial emergency
9-1-1 or fire
Poison Control Provides free, 24 hours
confidential
(800) 222-1222 medical advice
WWW.
Poison.org
Marion County | 692 NW 30" Ave Call 9-1-1 for emergency | 24 Hours
Sheriff - Ocala FL 34475 assistance when health,
(MCSO) safety,
or property is in
immediate
Emergency Non Emergency danger
Dial
9-1-1 (352) 732-9111
Jail Information
(352) 351-8077
Crime Stoppers
(352) 368-7867
www.marionso.com
Ocala Police 402 S Pine Ave Call 9-1-1 for emergency | 24 Hours

Department —
(OPD)
Emergency

Dial
9-1-1

Created: June 2019 - LS

Ocala, FL 34471

General Information
(352) 369-7000

Non — Emergency
(352) 369-7070

Anonymous Reporting
(352) 369-7061

www.ocalapd.qov
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assistance when health,
safety,

or property is in
immediate

danger

Call the non-emergency
number to report a
crime or suspicious
activity



http://www.marionso.com/
http://www.ocalapd.gov/

Marion County | 2631 SE 3™ Street Responds to fire, 24 Hours
Fire Rescue Ocala, FL 34471 medical
(352) 291-800 emergencies, and
vehicle
accidents
Emergency
Dial
9-1-1 Assists with hazardous
materials
and national disasters
Transportation to
hospitals
Cost varies by treatment
Emergency Services (Cont.)
Hours of
Service Agency | Site Location Available Services Operation
Ocala 505 NW Martin Responds to fire, 24 Hours
medical
Luther King Jr Ave emergencies, and
vehicle
Ocala, Fl 34475 accidents
Emergency
Dial
9-11 (352) 629-8306 Assists with hazardous
materials
and national disasters
Transportation to
hospitals
Cost varies by treatment
Advent Health | 1500 SW 15t Ave Offers emergency 24 Hours
Ocala, FL 34474 medical care
(352) 351-7200
www.adventhealth.com
HCA Florida 1431 SW 15t Ave Offers emergency 24 Hours

Ocala Hospital

Created: June 2019 - LS

Ocala, FL 34474
(352) 401-1000
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medical care



http://www.adventhealth.com/

Community Care

Suite 306

Ocala, FI 34470
(352) 671-7884 Ext. 31005

www.camelotcommunitycare.org

experiencing abuse,
neglect,

behavioral health and
substance abuse ss
substance abuse issues

www.hcafloridahealthcare.com
HCA Florida 4600 SW 46" Ct Offers emergency 24 Hours
West Marion Ocala, FL 34474 medical care
Hospital (352) 291-300
www.hcafloridahealthcare.com
Case Management and Support Groups
Hours of
Service Agency | Site Location Available Services Operation
Arnette House 2310 NE 24t Street Non- residential family Mon — Fri
Ocala, FL 34470 crisis intervention
(352) 622-6135 counseling for ages 6-17
and their families
8:30 am -
4:30 pm
www.arnettehouse.org
Case Management and Support Groups (Cont.)
Hours of
Service Agency | Site Location Available Services Operation
Camelot 1601 NE 25" Ave Serves children and families | Call for an

Appointment

Created: June 2019 - LS

alternatives
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Family & Life 5105 N Us Hwy 441 Individual and family Mon — Fri
Connection Ocala, FL 34475 relationship and spiritual 9am -
Network counseling; and 12 pm
(352) 622-8960 monthly character building
workshops
Marion County 110 NW 1st Ave Provides nonviolent and Mon — Fri
Mental Health Ocala, FL 34475 mentally ill persons 8:00 am -



http://www.hcafloridahealthcare.com/
http://www.hcafloridahealthcare.com/
http://www.arnettehouse.org/
http://www.camelotcommunitycare.org/

Court

(352) 401- 6769

www.circuits.org

to incarceration

Provides appropriate
treatment
and support services

5:00 pm

National Alliance | PO Box 961 Support services to support | Mon — Fri
on Mental Health | Tallahassee, FL 32302 the building of better lives 8:30 am -
for
persons experiencing 5:00 pm
mental
(850)-671-4445 iliness
Florida Abuse Suicide and Crisis Provides immediate 24 Hours
emergency
Hotline Lifeline Support for those
depressed
Dial 9-8-8 anxious, or considering
suicide
Dial 9-8-8
(800) 784-2433
The Pearl 625 NE 12th Ave, Provides support groups Call for an
Project that

Ocala, FL 34470
(352) 405-5005

thepearlproject.org

create a safe place for

successes and struggles

caregivers of children with
relational trauma to share

appointment

Case Management and Support Groups (Cont.)

Hours of
Service Agency Site Location Available Services Operation
SMA Healthcare Marion Support and counseling 24 Hours
5664 SW 60t" Ave services for children, teens, 7 days a
Locations in Ocala, FL 34474 and adults including substance week
Marion and Citrus abuse issues
Counties Citrus Call for an
170 Dr. Martin Luther appointment
King Jr. Ave

Inverness, FL 34450
(800) 539-4228

(352) 291-5500 or
(352) 291-5555

smahealthcare.orq

Alcoholics
Anonymous (AA)

Created: June 2019 - LS

1815 NE 19th Ave
Suite B

Provides support, referrals,

and information to stop alcohol

Revised: February 2024 — LS, DN

24 Hours



http://www.circuit5.org/
http://www.thepearlproject.org/
tel:8005394228
http://www.smahealthcare.org/

Ocala, FL 34470

(352) 867-0660

abuse

****Free Service******

TheVinesHospital.com

wWwWw.aa.org
Narcotics 101 Cedar Rd Provides information, referrals, 24 Hours
Anonymous (NA) Ocala, FL 34472 and support for stopping drug
abuse
(352) 368-6061
www.na.orqg
The Vines Hospital | 3200 SE 27" Ave Support and counseling 24 Hours
Ocala, Fl 34474 services for children, teens, 7 days a
and adults including substance week
(352) 671-3130 abuse issues
Call for an

appointment

Childcare Services

Marion County

Created: June 2019 - LS

(352) 671-4135
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Hours of
Service Agency Site Location Available Services Operation
Early Learning 2300 SW 17t Rd Subsidized childcare assistance Mon -
Coalition of Ocala, FL 34471 Voluntary Pre-Kindergarten - VPK | Thurs
Marion County, Child Care Resource and Referral | 7:00 am-
Inc. (352) 369-2315 (CCR&R), Help Me Grow, 5:00 pm
Kaleidoscope playgroup; and
www.elc-marion.org parenting classes; Diaper &Safe Fri
Sleep programs 7:00 am -
3:30 pm
Apply online or
call for an appointment
Episcopal 1601 NE 25" Ave Suite | Head Start Program Mon- Fri
Children 900 Ocala, FL 34470 Offers VPK
Services - ECS 8:00 am -
5:00 pm
(352) 547-8070 Services for birth — 5 years old
www.ecs4kids.orqg
Marion 1014 SW 7th Rd Provides before and after school | Mon — Fri
Afterschool child care services at various
Programs (MAP) school sites. Programs are
available every school day,
including early release days
Ocala, FL 34471 6:30 am -
6:30 pm



http://www.aa.org/
http://www.na.org/
https://thevineshospital.com/
http://www.elc-marion.org/
http://www.ecs4kids.org/

Public Schools
(MCPS)

marionschools.net/
Page/61169

Frank Deluca 3200 SE 17t St Provides school programs that Mon — Fri
YMCA Ocala, FL 34471 increase student achievement 5:00 am -
Family Center and reduce risk-taking behaviors | 9:00 pm
(352) 368-9622 through academic support,
health, and social enrichment Sat
www.ymcacf.orqg programming 8:00 am -
3:30 pm
Sun
12:00 pm-
3:00 pm
RCMA 11165 W Highway 40 Provides quality childcare and Mon- Fri
La Guadalupana Ocala, FL 34482 early education for children of 8:00 am -
Child Development migrant farm workers and rural, 5:00 pm
(239) 658-3560 low-income families
rcma.org
Computer Labs
Hours of
Service Agency Site Location Available Services Operation
Career Source 2703 NE 17t St Offering the public multiple Mon- Fri
Citrus, Levy Ocala, FL 34470 computers to utilize for 8:00 am -
Marion (CLM) applications for Social Security, 5:00 pm
(352) 840-5700 Department of Children and
Employment Families and much more.
Agency careersourceclm.com
Services of Mid- 1610 SE 36" Ave Available Computers Mon-Fri
Florida Ocala, FL 34471 8:30am-
5 pm
(352) 629-0105
www.clsmf.org
Early Learning 2300 SW 17" Rd Available Computers Mon -
Coalition of Ocala, FL 34471 Thurs
Marion
County, Inc 7:00 am-
(352) 369-2315 5:00 pm
www.elc-marion.orq Fri
7:00 am -
12:00 pm
Evangeline Booth | 2921 NE 14th Street Available computers to residents | Mon- Fri
Garden Ocala, FL 34470 to utilize for applications to 8:00 am -

Created: June 2019 - LS
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http://www.ymcacf.org/
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http://www.elc-marion.org/

Apartments (352) 671-2870 Social Security, the Department 5:00 pm
of Children and Families and
much more
Computer Labs (Cont.)
Hours of
Service Agency Site Location Available Services Operation
Hope Outreach 18350 N. Hwy 301 Available Computers Mon & Tues
Help Center Citra, FI. 32113 1:00 pm -
4:00 pm
hopeoutreach
helpcenter.com
Marion County 2720 E Silver Springs Access to Public Computers Varies
Public Library- Bivd.
Headquarters Ocala, FL 34470
(352) 671-8551
www.marion
countyfl.org
Ocala Housing 1629 NW 4th Street Offering the public computers Mon-Fri
Authority Ocala, FL 34475 to utilize for applications to the 8:30 am-
Department of Children and 4:30 pm
(352) 369-2636 Families and Social Security
Administration
www.ocalahousing.org
Marion County 120 SW 5th Steet Available computers to utilize for | Mon-Fri
Literacy Council Ocala, FL 34471 applications to Social Security, 8:00 am-
Inc. Department of Children and 4:00 pm
(352)690- READ (7323) | Families and much more
marionliteracy.orq
Salvation Army 320 NW 15t Avenue Offering homeless individuals’ Mon- Fri
Ocala, FL 34471 computers for applications to 9:00 am-
Social Security, Department of 3:30 pm
(352) 732-8326 Children and Families
ocala.salvation
armyflorida.org.
9

Created: June 2019 - LS

Revised: February 2024 — LS, DN



http://www.hopeoutreachhelpcenter.com/
http://www.hopeoutreachhelpcenter.com/
http://www.marioncountyfl.org/
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Hours of

Inverness, FL 34450
(800) 539-4228

smahealthcare.orq

Service Agency Site Location Available Services Operation
SMA Healthcare Marion Support and counseling Call for an
5664 SW 60t Ave services for children, teens, Appointment
Locations in Ocala, FL 34474 and adults including substance
Marion and Citrus abuse issues
Counties Citrus
170 Dr. Martin Luther
King Jr. Ave

Community Care

Suite 306
Ocala, FL 34470

(352) 671-7884
ext. 31005

camelotcommunity
care.or

families experiencing
abuse, neglect, behavioral
health, and substance
abuse issues.

Kids Central Inc 3300 SW 34t Ave Coordinates foster care and Mon-Fri
#102 adoption services. Provides 9:00am-
Ocala, FL 34474 community support and 5:00pm
resource linkage for child
(352) 873-6332 neglect and abuse
kidscentralinc.org
Camelot 1601 NE 25th Avenue Serves children and Call for an

Appointment

Services Florida
Health Systems
State Substance
Abuse and
Mental Health
Managing Entity

1-877-229-9098

Abuse Counseling

Empower Young empoweringyp.com Assist fathers in through zoom Apply
People - EYP Meetings and support groups online
Fatherhood

Initiative - FHI

Lutheran Access to Care Line Mental Health and Substance Call for an

Appointment

Education and

ESOL Services

Service Agency

Site Location

Available Services

Hours of
Operation

Created: June 2019 - LS
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tel:8005394228
http://www.smahealthcare.org/
http://www.kidscentralinc.org/
https://www.camelotcommunitycare.org/
https://www.camelotcommunitycare.org/
https://empoweringyp.com/

Marion County 120 SW 5t Street Helps adult learners prepare Mon-Fri
Literacy Council, | Ocala, FL 34471 for GED exams; reading/ 9:00am-
Inc. writing skills; and English as 5:00pm
(352) 690-7323 a second language
www.marionliteracy.orq
Marion Technical | 1014 SW 7t Road Offers classes for GED exam. Mon-
College (MTC) Ocala, FL 34471 Participation in orientation is Thurs
required. There is a $20.00 7:30am-
(352) 671-7200 application fee plus $45 6:00pm
tuition per semester
www.mtc.edu Friday
9:00am-
2:00 pm
Ocala Farm 489 NW 110 Avenue Offers English classes Cost is Mon-Wed
Ministry Ocala, FL 34472 $5 per week 6:30pm
(352) 239-0420
ocalafarmministry.orq
HIPPY Pre-school | 1014 SW 7th Rd Offers home-based school Mon-Fri
Education Ocala, FL 34471 readiness program for children 8:30 am-
Program by training parents who then 4:30 pm
(352) 671-4135 teach their 3-5-year-old children
Marion County with new weekly activities.
Public Schools All materials,
(MCPS) curriculum, and books are
free
Emergency Food Assistance
Hours of
Service Agency Site Location Available Services Operation
Belleview United | 5640 SE Brown Rd Emergency food assistance 2nd & 4th
Methodist Church | Belleview, FL 34420 for Belleview Santos, Wednesday
Summerfield only 9:00 am -
(352) 245-2100 11:30am
www.belleviewumc.net
Brother’s Keeper | 435 NW 2" Street Emergency food assistance Mon-Fri
Ocala, FL 34475 for Marion residents 9:00am
-12 pm |
(352) 789-8139 1 pm
4:00pm
info@bkocala.orqg
Sat
10:00am-
2:00pm

Created: June 2019 - LS
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Community of

13335 HWY 25

Emergency food assistance

Tue & Sat

Gratitude Ocklawaha, FL 32179 to Ocklawaha, Weirsdale, 10:00am-
East Lake Weir 12:00 pm
(352) 288-3499
Thursday
1:00 pm -
communityof 3:00 pm
gratitude.com
Fellowship 10500 N US Hwy 27 Food assistance 3 Saturday of | 3™ Sat
Ocala, FL 34482 each month 8:45 am
(352) 629-5379
fellowshipinocala.orqg
Ft. McCoy 11350 E HWY 316 Emergency food assistance to 1st Sat
Baptist Church Ft. McCoy, FL 32134 Ft. McCoy and nearby 8:00 am -
residents of Marion 11:00 am
(352) 236-2543
1st Saturday
www.fbcftmccoy.com
Gateway to 3803 NE 7t Street Emergency food Sat
Hope Ministries Ocala, FL 34470 assistance 11:00am-
12:30pm
(352) 433-1119
gatewaytohope
ministries.com
Help Agency 14148 E. HWY 40 Food Pantry Mon, Wed
of the Forest Silver Springs, FL & Fri
34488 9:00 am -
Sozo Kids 12:00 pm
(352) 299 - 5830
sozokids.org
Interfaith Ocala Emergency food assistance Mon - Fri
Emergency 435 NW 2nd Street 9:00 am -
Services Ocala, FL — 34478 11:30 am |
1:00 pm -
Reddick 4:00 pm

Created: June 2019 - LS

15150 NW Gainesville Rd
Reddick, FL - 32686

(352) 629-8868

iesmarion.orqg
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Kingdom 3318 E Silver Springs Emergency food assistance Wednesday
Revival Church Blvd, 8:30 am -
Ocala, FL 34470 11:30 am
Gateway to
Hope gatewaytohope
Ministries ministries.com
Ministerios 1614 NE 24th St, Emergency food assistance Thursday
Cielos Abiertos Ocala, FL 34470 6:30 pm -
8:30 pm
gatewaytohope
ministries.com
Ocala First 1126 E Silver Springs Emergency food assistance to Tues
United Bivd Marion County residents 9:00 am -
Methodist Ocala, FL 34472 12:00 pm
Church
(352) 622-3244
frontoffice@
fumcocala.org
Ramah 10545 SE 58th Ave. Food pantry Tues &
Missionary Belleview, FL — 34420 Wed
Baptist Church 8:30 am
(352) 245-1944
ramahmbc.com
Revealing Truth 7575 SW 62nd Court, Emergency food assistance Thurs
Ministries Ocala, FL 34476 10:00 am -
2:00 pm
Gateway to gatewaytohope
Hope ministries.com
Ministries
Salvation Army 2901 NE 14th St Food pantry Mon — Fri
Ocala, FL 34475 9:00 am -
11:30 pm |
(352) 629 — 2004 1:00 pm -
3:30 pm
St Theresa's 11528 US-301 Food pantry Mon — Fri
Catholic Church Belleview, FL 34420 9:00 am -
Social Services Serving Belleview and Summerfield | 12:30 pm
(352) 245-2458
mystcc.org
Emergency Shelters
13
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https://gatewaytohopeministries.com/
https://gatewaytohopeministries.com/
https://gatewaytohopeministries.com/
https://gatewaytohopeministries.com/
mailto:frontoffice@fumcocala.org
mailto:frontoffice@fumcocala.org
https://www.ramahmbc.com/ministries-at-work
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https://mystcc.org/social-services/food-pantry/

Hours of
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Service Agency Site Location Available Services Operation
Arnette House 2310 NE 24" Street Provides 24-hour emergency 24 Hours
Ocala, FL 34470 youth shelter for children ages
10-17
(352) 622-6135
arnettehouse.orq
Salvation Army 320 NW 1st Avenue Shelter for single adults/ families | Mon — Sun
Ocala, FL 34471 6:00 pm
(352) 732-8326
ocala.salvation
armyflorida.org.
Interfaith Ocala Our Shelter Program provides a Staffed
Emergency 435 NW 2nd Street safe haven and transitional Daily
Services Ocala, FL — 34478 services for women, single 3:00 pm -
parents, and families 9:00 pm
(352) 629-8868 experiencing homelessness | -==-==--e-----
Mon - Fri
iesmarion.orq 9:00 am -
11:30 am |
1:00 pm -
4:00 pm
Employment & Job Training
Hours of
Service Agency Site Location Available Services Operation
Career Source 2703 NE 17t St Provides resume development | Mon- Fri
Citrus, Levy Ocala, FL 34470 and job search assistance; 8:00 am -
Marion (CLM) information and job placement | 5:00 pm
(352)840-5700 programs, skills assessment,
and
Employment development programs
Agency careersourceclm.com
Vocational 1601 NE 25" Avenue Provides to-work services for Mon-Fri
Rehabilitation Suite 702 eligible individuals with 8:00 am-
Ocala, FL 34470 disabilities including possible 5:00 pm
retraining and/or job seeking
(352) 732-1290 assistance services
www.rehabworks.org
Center for 2760 SE 17t Street Offers communication, Mon-Fri
Independent Suite 300 transport and employment 8:30am-
Living
of North Central | Ocala, FL 34471 resources, referrals, and 5:00pm
14
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Florida

(352) 368-3788

www.cilncf.org

support for people with
disabilities
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Wear Gloves 98 NE 9t St Workforce readiness training Mon — Fri
Ocala, Fl 34470 programs 7:00 am —
2:00 pm
(352) 727-0239
Weargloves.org
EmployU 1515 E. Silver Springs Blvd | Employment services
Unit 130
Ocala, FL 34470 Assists persons with
disabilities
employu.orqg
Hours of
Service Agency | Site Location Available Services Operation
American Red 929 N Magnolia Ave Emergency disaster relief 24 Hours
Cross Ocala, FL 34475 services 7 days a
week
(800) 733-2767
(352) 622-3457
FICoastTo
CoastRedCross.org
Department of 3895 SW 13t Street Support services to qualified Mon-Fri
Children and Ocala, FL 34474 household for: 8:00 am-
Families SNAP (food stamps), 5:00 pm
(DCF) 866-762-2237 TANF (cash assistance),
Medicaid, and
myaccess.my Medicare
FLfamilies.com
ABLE United 1(888)524 -2253 Encourage and assist the Mon-Fri
saving
Of private funds to help persons | 9:00 am-
ABLEUnited.com With disabilities 6:00 pm
Florida 601 SE 25t Ave Unemployment compensation Mon-Fri
Department of Ocala, FL 34471 to qualified individuals who are | 8:00 am-
Economic out of work 5:00 pm
Opportunity (850) 922-1806
(DEO) (833) 352-7759
15
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https://www.ableunited.com/

connect.myflorida.com

Greater New 1612 NW 4" Place When funds are available-will | Mon-Fri
Bethel Church Ocala, FL 34475 assist with court order 9:00 am -
evictions and past due electric | 11:00 am
(352) 622-3815 bills
Gnbministries.orqg
Lifeline (800) 540-7039 Affordable phone service for Mon-Fri
Assistance (800) 234-9473 low-income households 8:00 am-
5:00 pm
Marion County 2710 E. Silver Purchase assistance towards | Mon-Fri
Springs Blvd a
Community Ocala, FL 34470 home and home rehabilitation | 8:00 am-
Service repair assistance 5:00 pm
(352) 671-8770
www.marioncountyfl.org
Ocala Housing 1629 NW 4" Street Housing voucher for Section Mon-Fri
Authority Ocala, FL 34475 8, Public Housing for low- 8:30 am-
income persons and mortgage | 4:30 pm
(352) 369-2636 assistance
www.ocalahousing.org
Brothers 320 NW 10" Street Helps elderly seniors and Tues-
Keepers Ocala, FL 34475 families with children 12 years | Thurs
of age and under with electric | 9:00am-
(352) 622-3846 bills from Ocala Utilities only 2:30pm
and rent assistance for those
www.bkocala.org who have a 3-day notice for Fri - Mon
the
current month rent owed 9:00am-
2:30pm
Central Florida 2703 NE 14t Street Weatherization Assistance Mon-Fri
Community Ocala, FL 34470 Program and Utility 8:00 am-
Action Assistance. You may call to 5:00 pm
352-732-3008 obtain Assistance or apply on
the website
www.cfcaa.orq
Salvation Army | 320 NW 15t Avenue Help with electric utilities Mon- Fri
Center of Hope Ocala, FL 34471 when funds are available. 9:00 am-
Not assisting Ocala Utility 11:30 am|
(352) 732-8326 customers 1:00pm-
3:30pm
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St. Vincent de 7083 SE Highway 42 Assisting those who live in Mon-Fri
Paul Summerfield, FL 34491 Weirsdale, Summerfield and 9:00am -
Pedro with rent and utility -1:00pm
(352) 245-4700 payments
Excluding
Wednesday
United Way of 1401 NE 29 Street Free workshops for financial | Mon-Fri
Marion County Ocala, FL 34470 management, budgeting; Free | 8:00 am-
tax preparation for low- 5:00 pm
income
(352) 732-9696 households (by appointment
through 211)
www.uwmc.org
Early Learning 2300 SW 17" Rd Subsidized childcare Mon -
Coalition of Ocala, FL 34471 assistance Thurs
Marion Voluntary Pre-Kindergarten -
County, Inc (352) 369-2315 VPK
Child Care Resource and 7:00 am-
Referral (CCR&R),
www.elc-marion.org Help Me Grow, Kaleidoscope | 5:00 pm
playgroup; and parenting
classes; Diaper &Safe Fri
Sleep programs 7:00 am -
12:00 pm
Apply online or
call for an appointment
Wear Gloves 98 NE 9" St Workforce readiness training | Mon — Fri
Ocala, Fl 34470 programs 7:00 am —
2:00 pm
(352) 727-0239
Weargloves.org
HealthCare/ Prescriptions Assistance
Hours of
Service Agency Site Location Available Services Operation
Brother’s Keeper 320 NW 10t Street Offers vouchers for assistance
Emergency Help Ocala, FL 34475 with prescription medications.
Offers gasoline vouchers for
(352) 622-3846 documented medical
appointments
info@bkocala.org
Heart of Florida 2553 E Silver Springs | Family Medicine, Internal Mon- Fri
Health Center Blvd (main office) Medicine, Pediatric Medicine, 8:00 am-
Ocala, FL 34470 Maternity, Gynecology, Adult and | 5:00pm

17
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Pediatric Dentistry, Pharmacy,

(352) 732-6599 Behavioral Health, Case Pharmacy
Management and Telehealth Hours
www.myhfhc.org 8:30am-
5:30pm
Marion County 1101 SW 20" Court Offering non-medical personal Mon-Fri
Senior Services Ocala, FL 34471 care to those 60 years of age and | 8:00am-
older to assist with bathing and 5:00pm
352-620-3501 showering. Emergency alert

band to purchase at a low fee
marionsenior
services.orqg/

Center for 2760 SE 17t Street Can assist individuals needing Mon-Fri
Independent Living | Suite 300 the following durable medical 8:30am-
of North Central Ocala, FL 34471 equipment: wheelchairs, walkers, | 5:00pm
Florida sliding boards

Voice

(352) 368-3788

Video Phone

(352) 414-1833

Sign Language
Interpreting Services
Toll Free

(877) 629-8840

www.cilncf.org

Legal Assistance

Hours of
Service Agency Site Location Available Services Operation
Community Legal 1610 SE 36" Ave Provides FREE legal assistance Mon-Fri
Service #301 to low-income persons; no 8:30am-
Ocala, FL 34471 criminal or personal injury cases | 5:00pm
(352) 629-6257
www.clsmf.org
Permanent Housing
Service
Service Agency Service Agency Service Agency Agency
Hickory Knoll 507 NE 22"¢ Avenue Income based Mon-Fri
Ocala, FL 34470 9:00am-
6:00pm
(352) 629-8744
Hours of
Service Agency Site Location Available Services Operation
18
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Habitat for Humanity | 1321 SE 25 Loop Build your home here in Marion Mon-Fri
Suite 104 County and enjoy the low 9:00am-
Ocala, FL 34471 mortgage payments 5:00pm
(352) 351-4663
habitatocala.org
Harvey’s Fellowship | 1415 NW 5t Street Income based 1-bedroom Mon-Fri
Ocala, FL 34475 apartments 8:00am-
5:00pm
(352) 622-5922
Heritage Oaks 2820 SW 34! Street Income based apartments for Mon-Fri
Ocala, FL 34474 seniors 62 years of age and older. | 8:00am-
4:30pm
(352) 854-1515 Call to inquire
goodwillsuncoast.orqg
Hilltop Manor 7334 NE Jacksonville | Income based Mon-Fri
Road 8:00am-
Ocala, FL 34479 5:00pm
(352) 368-5090
Blitchton Station 1741 NW 7th Street Income based public housing Mon-Fri
8:30am-
Apartments (352) 351-4224 4:30pm
Magnolia Walk 2601 SW 10t Street Affordable based apartments for | Mon-Fri
Ocala, FL 34474 seniors 62 years of age and older. | 8:00am-
5:00pm
(352) 291-4926 Call to inquire
The Village 2051 NW 4t Street Income based Mon-Fri
Apartments Ocala, FL 34475 8:00am-
5:00pm
(352) 622-5554
Permanent Housing (Cont.)
Hours of
Service Agency Site Location Available Services Operation
Ocala Housing 1629 NW 4th Street Income based Mon-Fri
Authority Ocala, FL 34475 8:30am-
4:30pm
(352) 369-2636
Laurel Park 100 NW 23 Avenue Income based Mon-Fri
Apartment Ocala, FL 34475 8:30am-
5pm
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(352) 867-8955

Parkside Gardens 621 NW 2" Street Income based Mon-Fri
Ocala, FL 34475 8:00am-
5:00pm
(352) 622-8554
Berkeley Pointe 2833 NE 7" Street Income based and regular rent | Mon-Fri
Apartments Ocala, FL 34470 units 8:00am-
5:00pm
(352) 629-9651
Excluding
Wednesday
Sutton Place 511 NE 23 Circle Income based Mon-Fri
Ocala, FL 34470 8:00am-
5:00pm
(352) 351-4783
Congregate Feeding Locations
Hours of
Service Agency Site Location Available Services Operation
Brother’s Keeper 435 NW 2" Street Provides a hot lunch at Interfaith | Mon-Sun
Ocala, FL 34475 11:30am-
1:00pm
(352) 622-3846
Or
(352) 789-8139
Summer Break Spot | (352) 671-4190 Offers breakfast and lunch to Mon-Fri
Meal Program for children up to 18 years of age,
Children Mon-Fri during the summer During
June and
July
Congregate Feeding Locations (Cont.)
Hours of
Service Agency Site Location Available Services Operation
First United 1126 East Silver Hot lunch served weekly, every | Tuesday
Methodist Church Springs Boulevard Tuesday 11:00am
Ocala, FL 34470
(352) 622-3244
www.fumcocala.org
Gateway to Hope 3803 NE 7t Street Emergency Food Assistance Mon &
Ministries Ocala, FL 34470 and Hot lunch served weekly Thurs
11:00am-
(352) 433-1119 1:00pm
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GatewayTo Sat
HopeMinistries.com 11:00am-
12:30pm
Ocala Zion 510 NW Martin Hot lunch served every Wednesday
Methodist Church Luther King Bivd Wednesday 1:00pm-
Ocala, FL 34475 2:00pm
(352) 629-4359
zionocalaumc.
.weebly.com
Salvation Army 320 NW 15t Avenue Hot breakfast and dinner served | Mon-Sun
Ocala, FL 34471 daily each week Breakfast
6:00am-
(352) 732-8326 6:45am
salvationarmy.org Dinner
5:00pm-
5:45pm
St. Theresa Social 11528 SE Hwy 301 Hot lunch served weekly, Mon-Fri
Services Belleview, FL 34420 weekdays only.
11:00am-
(352) 245-2458 1:30pm
www.mystcc.org
Hours of
Service Agency Site Location Available Services Operation
Belleview United 5640 SE Brown Road Mon &
Methodist Church Belleview, FL 34420 Sat
9:00am-
(352) 245-2100 12:00pm
belleviewumc.net Thurs &
Fri
9:00am-
3:00pm
Brother’s Keeper 320 NW 10t Street Clothing, furniture, household | Mon-Fri
Ocala, FL 34470 goods, appliances, and various | 9:00am-
sundries 4:00pm
(352) 622-3846
Sat
10:00am-
2:00pm
Habitat Restore 926 NW 27t Avenue Mon-Sat
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Ocala, FL 34475 8:30am-
4:30pm
(352) 401-0075
habitatocala.org
Helping Hands 101 NE 16th Avenue Tue-Fri
Ocala, FL 34470 9:30am-
4:30pm
(352) 732-4464
Sat
helpinghandsocala.org 10:00am-
4:00pm
Interfaith Thrift 718 North Pine Avenue | Clothing, furniture, household | Thrift Store
Store Ocala, FL 34471 goods and appliances, and Hours
various sundries Mon-Sat
(352) 351-3541 9:00am-
Clothing available from 4:00pm
iesmarion.orq Interfaith office at 435 NW 2"d
Street
(free Give Away 9:00-
11:30/1:00-3:00);
Hours of
Service Agency Site Location Available Services Operation
Ocklawaha First 13333 SE County Clothing voucher available Thurs
United Methodist | Road 25 from Community of Gratitude | 7:30am-
Church Ocklawaha, FL 32183 12:30pm
(352) 288-6277 Sat
8:00am-
uwc@msn.com 3:00pm
Weekly
Giveaway:
Tue
10:00 am-
12:00 pm
Thurs
1:00pm-
3:00pm
Salvation Army 120 NW 10th Street Clothing, furniture, household | Tue-Sat
Ocala, FL 34475 goods, appliances, and 9:00am-
various
sundries 4:00pm
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Shepherd’s 5930 SE Robinson Rd Clothing, furniture, household | Mon-Fri
Lighthouse Belleview, FL 34420 goods and appliances, and 9:00am-
various sundries 4:00pm
(352) 347-6575
Sat
theshepherds 10:00am-
lighthouse.org 2:00pm
St. Theresa Social | 11528 SE Hwy 301 Clothing, furniture, household | Mon-Sat
Services Belleview, FL 34420 goods, appliances, and 9:00am-
various
sundries 2:30pm
(352) 245-2458
www.mystcc.org
Love INC of the 15797 S Highway 441 Offers clothing assistance to Mon-Fri
Heart of Florida Summerfield, FL 34491 those in need in southwest 10:00am-
Marion County. A phone 4:00pm
(352) 245-8774 interview is required to
determine needs and eligibility
Hours of
Service Agency Site Location Available Services Operation
Interfaith 435 NW 2" Street Offers free clothing to those in | Mon-Fri
Emergency Ocala, FL 34475 need. Provides work boots to 9:00am-
Services those eligible. Must provide 11:30am |
(352) 629-8868 letter from employer. 1:00pm-
4:30 pm
Transitional Shelters
Hours of
Service Agency | Site Location Available Services Operation
Arnette House 2310 NE 24t Street Foster care group home 24 hours
Ocala, FL 34470 for youth who are 13-17 years a day
of age for adults with children
(352) 622-6135
arnettehouse.org
Project Hope 830 NE 28t Street Transitional shelter for single Mon-Fri
adults, families, and single
Ocala, FL 34470 veterans 8:30am-
4:45pm
(352) 624-4673
projecthopeocala.org
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Services/Marion
Senior Services

Ocala, FL 34471

(352) 620-3501
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eligible residents in Marion
County with advance
reservations
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Salvation Army 320 NW 15t Avenue Mon-Fri
Ocala, FL 34471 9:00am-
(352) 732-8326 11:30pm
salvationarmy.org 1:00pm-
3:30pm
Shepherd 5930 SE Robinson Rd Permanent housing Mon-Fri
Lighthouse Belleview, FL 34420 opportunities available and 9:00am-
transitional housing for women | 4:00pm
(352) 347-6575 21 and over with children nine
years of age and under, apply
theshepherds online
lighthouse.orq
Volunteers of 111 NE 12t Avenue Transitional Housing for Mon-Fri
America Ocala, FL 34470 Veterans 9:00am-
Ocala Ritz 5:00pm
Veterans Village | (352) 562-7872
www.voaflorida.org
Transportation Assistance
Hours of
Service Agency Site Location Available Services Operation
Marion County 1101 SW 20" Court Provides transportation Mon-Fri
Senior Services Ocala, FL 34471 services to those who are 10:00am-
disabled, disadvantaged and 1:00pm
(352) 620-3071 elderly
MarionSenior
Services.orqg
Salvation Army 320 NW 15t Avenue Provides bus tokens Mon-Fri
Ocala, FL 34471 9:00am-
11:30am
(352) 619-2004
1:00pm-
salvationarmy.orqg 3:30pm
Interfaith Emergency | 435 NW 2"d Street Offers gas vouchers for families | Mon-Fri
Services Ocala, FL 34475 in crisis that have medical 9:00 am-
appointments at UF Shands 11:30 am
(352) 629-8868 Hospital in Gainesville
1:00pm-
4:30 pm
Marion Transit 1101 SW 20" Court Provides public transportation for | Mon-Fri
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SunTran Bus Service | 1805 NE 30" Avenue | Provides public bus Mon-Sat
Ocala, FL 34470 transportation in the Ocala Metro | 5am-
area. Note: Must have exact fare, | 10:00pm
(352) 401-6999 pass, or voucher for each ride as
operators cannot provide change
Veteran Services
Hours of
Service Agency Site Location Available Services Operation
Vet Center Combat 877-927-8387 This is a 24/7 confidential call 24/7
Call Center center for veterans and their
families.
25
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Veteran Services (Cont.)

Hours of
Service Agency Site Location Available Services Operation
Authority Ocala, FL 34475 and their families 8:30am-
4:30pm
(352) 369-2636
ocalahousing.org
Family Endeavors 1515 East Silver Financial assistance for Mon-Fri
veterans
Springs and families; rent or utility 9:00am-
Ocala, FL 34470 payments and deposits, moving | 6:00pm
costs
(352) 502-4561
www.endeavors.org
National Call Center | 877-424-3838 Resource and referral agency for | 24-Hours,
for Homeless Vets veterans to assist them to their daily
www.va.qov/ homeless point of contact office
Ocala Ritz Veterans | 111 NE 12t Avenue Transitional housing for Mon-Fri
veterans;
Village Ocala, FL 34470 employment training 9:00am-
opportunities 5:00pm
(352) 236-6703
www.voaflorida.org
Salvation Army 320 NW 15t Avenue Transitional Housing for Mon-Fri
Ocala, FL 34471 veterans; counseling available 9:00am-
(352) 732-8326 11:30am
salvationarmy.orqg 1:00pm-
4:30pm
Veterans Helping 1527 NE 8" Avenue Provides referrals to veterans Mon-Fri
Veterans Ocala, FL 34470 and their families for counseling, | 8:00am-
advocacy, and direct social 2:00pm
(352) 433-2320 service assistance, including
food, clothing, and gasoline
www.vhvusa.org vouchers. Limited financial
assistance available for rent,
utilities, and special dietary
needs
Veteran Services (Cont.)
Hours of
Service Agency Site Location Available Services Operation
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(352) 727-0239

Weargloves.org

Veterans Crisis Line | 800-273-8255 Website and hotline number that | 24/7
(Press 1) connects veterans or service
members in crisis with
veteranscrisisline.net | professionals trained to address
emotional crisis
Marion County 2730 E Silver Springs | Helps residents obtain their Mon-Fri
Veteran’s Services Boulevard #100 Veterans Administration 8:00am-
benefits, including ¢
Ocala, FL 34470 ompensation, pension, health 5:00pm
care, education, death, and
(352) 671-8422 burial benefits
Volunteer Opportunities
Hours of
Service Agency Site Location Available Services Operation
Interfaith 435 NW 2" Street Please call for further inquiries Mon-Fri
Ocala, FL 34475 9:00am-
Shifts are typically 1 day a week | 11:30am
(352) 629-8868 for 2 2 hours or
1:00 pm-
www.iesmarion.org 4:00 pm
St. Theresa 11528 SE Hwy 301 Please call for further inquiries Mon-Fri
Belleview, FL 34420 9:00am-
2:00pm
(352) 245-2458
www.mystcc.org
United Way 1401 NE 29 Street Please call for further inquiries Mon-Fri
Ocala, FL 34470 8:00am-
5:00pm
(352) 732-9696
WWW.uwmc.org
Wear Gloves 98 NE 9t St Workforce readiness training Mon — Fri
Ocala, Fl 34470 programs 7:00 am —
2:00 pm
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Hours of

Service Agency Site Location Available Services Operation
Deliverance 821 NE 36 Terrace Provides dental care, lab Varies, call
Outreach Ministries | Suite 10 work, and referrals. To receive | for an

Clinic

Ocala, FL 34477

(352) 261-0404

care, a phone interview is
required. Free services to low-
income individuals and the
homeless. Note: By
appointment only

appointment

Dental Clinic- 1501 W Silver Springs Provides dental care for Mon-Fri
Florida Department Children up to 20 years of 8:00am-
of Health in Marion | Blvd age who have Medicaid 5:00pm
County Ocala, FL 34471 Child must be registered
as a Health Department patient
(352) 622-2664 To apply, present the
child’s social security number
and parent or caregiver’s
Photo identification.
Proof of income and Medicaid
insurance is required.
Note: Call for a dental
appointment after registering
Heart of Florida 255 SE 17" Street Provides dental care for Mon-Wed
Health Center Ocala, FL 34471 children and adults.
(352) 274-9731 Accepts Medicaid, 7:30am-
most insurance, and offers a 5:00pm
www.myhfhc.org sliding fee scale for those
without insurance. For those Thurs
without insurance, to apply for | 7:30am-
services, a completed 8:00pm
application and proof of
income is required Friday
7:30am-
4:00pm
Hours of
Service Agency Site Location Available Services Operation
Langley Health 7205 SE Maricamp Rd. | Provides complete dental Mon-Fri
Services Ocala, FL 34472 services for children and 8:00am-
adults.
Accepts Medicaid, Medicare 5:00pm
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langleyhealth.com
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most major insurances and
offers sliding scale fees for
those without insurance. To
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apply for reduced costs, you
need proof of income for
everyone in the household
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Health Clinics
Hours of
Service Agency Site Location Available Services Operation
Florida Department | 1801 SE 32"9 Avenue Offers family planning, Mon-Fri
of Health in Marion | Ocala, FL 34478 immunizations; HIV and 8:00am-
other
County sexually transmitted disease | 5:00pm
(352) 629-0137 testing; counseling; and
treatment. Health wellness
programs are available for
children, youth, and adults
Heart of Florida 2553 E. Silver Springs | Provides medical and dental | Mon-Fri
Health Center Blvd. (Main Office) services, pediatric and 8:00am-
family
Ocala, FL 34470 planning 5:00pm
(352) 732-6599
www.myhfhc.org
HOPE Clinic 108 N Pine Avenue Provides primary, Varies
Ocala, FL 34475 gastrointestinal, cardiac call for an
services, chronic disease appointment
(352) 877-9907 management, lab work, and
referrals
Langley Health 7205 SE Maricamp Rd | Provides medical services, Mon-Fri
Services Ocala, FL 34472 pediatrics, podiatry, and 8:00am-
behavioral health from 5:00pm
(352) 680-7000 infancy to seniors
Health Clinics (cont.)
Hours of
Service Agency Site Location Available Services Operation
Advent Hospital 1500 SW 15t Avenue Offers inpatient, outpatient, | 24 Hours
Ocala, FL 34474 medical, surgical, and
emergency care
(352) 351-7200
Downtown 1007 SW 15t Avenue Offers work, school and Mon-Fri
Chiropractic Ocala, FL 34471 sport physicals, 8:00am-
chiropractic rehabilitation, 6:00pm
(352) 732-2745 massage, weight loss, and
nutritional counseling
Deliverance 821 NE 36" Terrace Provides adult primary care, | Varies
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Outreach Ministries
Clinic

Suite 10
Ocala, FL 34477

(352) 261-0404

dental services, chronic
disease management,
health

education, lab services, and
physical therapy services

call for an
appointment

Health Related Services

Hours of
Service Agency Site Location Available Services Operation
Love INC of the 15797 S Highway 441 | Offers assistance with medical | Mon-Fri
Heart
of Florida Summerfield, FL supplies and referrals to help 10:00am-
34491 cover medical costs for eligible | 4:00pm
residents in Southeast Marion
(352) 245-8774 County
Healthy Start 1801 SE 32"d Avenue | Serves pregnant women, Mon-Fri
women
Ocala, FL 34471 who are between pregnancies, | 8:00am-
(352) 629-0137 infants, and children up to age | 5:00pm
three with education, resource
information, and case
management to increase
healthy birth outcomes
WIC — Women, 1801 SE 32"d Avenue | Provides healthy foods, , Hours
Infant and Children | Ocala, FL 34471 referrals support, and nutrition | vary
(352) 629-0137 education to women who are
pregnant or breast feeding and
to infants and children under
five
Health Related Services (Cont.)
Hours of
Service Agency Site Location Available Services Operation
Interfaith 435 NW 2" Street Offers reading and prescription | Mon-Fri
Emergency Ocala, FL 34475 glasses to those with a letter 9:00am-
Services from an employer or school. 11:30am |
(352) 629-8868 Also offers prescription 1:00pm-
assistance once per year 4:30pm
Public Assistance
Hours of
Service Agency Site Location Available Services Operation
Florida 1100 SW 38" Avenue | Provides public assistance for | Mon-Fri
Department of Ocala, FL 34474 food, cash, and medical 9:00am-
Children and assistance for individuals and 5:00pm
Families ACCESS (866) 762-2237 families
Florida
www.dcf.state.fl.us/
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Other Family Resources

Service Agency

Website and Contact Info.

Available Services

Division of Early

www.fldoe.org/schools/early-learning/

Provides state-level

Dial 211

Learning support and direction for
1-866-357-3239(Toll-Free), (TTY:711) parents, teachers, and
early learning
professionals
211 www.211.orqg A 24-hour hotline where

parents connect with
national,

state, and local
information

and referral services

Other Family Resources

Service Agency

Website and Contact Info.

Available Services

American Academy
of Pediatrics Bright
Futures

brightfutures.aap.org/
Pages/default.aspx

A national health
promotion and

prevention initiative, led
by the American

Academy of Pediatrics

and supported by the
Maternal and Child

Health Bureau, Health
Resources and Services
Administration child visits
that provides guidance for all
preventive care screenings
and well-checks

Child Care Aware ®

of America

childcareaware.org/families/

1-800-424-2246

National network of more
than

900 child care resource and
referral agencies committed
to helping parents find the
best information on locating
quality programs and
resources in their local
community

Florida Department
of Children and
Families Abuse
hotline
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reportabuse.dcf.state.fl.us/

1-800-962-2873

Florida relay 711
Or
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Hotline is staffed 24
hours daily with
professional crisis
counselors with access
to thousands of
resources
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TTY: 1-800-955-8771

Department of
Children & Families
(DCF)

Childcare
Licensing Website

www.myflorida.com/childcare

Find Childcare Providers
cares.myflfamilies.com/PublicSearch

Responsible for the
administration of child
care program licensing
and training throughout
Florida and administers
programs addressing
issues such as adult and
child protective services,
child protective services,
homelessness, food
stamps, refugee
services, and adoption
and foster care

Other Family Resources

Service Agency

Website and Contact Info.

Available Services

Department of
Health

Children’s Medical
Services (CMS)

1-800-218-0001

Provides information
and referrals on
disabilities and special
health care needs for
families, service
coordinators and other

Early Steps professionals who work
with children with
special needs

Florida Child www.myflorida.com/dor/childsupport/ | Child support services

Support that include locating

Enforcement 1-800-622-KIDS missing parents,

Or
1-800-622-5437

establishing legal
paternity, and
establishing, enforcing,
and modifying support
orders

Florida KidCare

http://floridakidcare.org

1-888-540-KIDS

Or

1-888-540-5437

Or
TTY:1-877-316-8748

Health Insurance
program for uninsured
children younger than
age 19. The Florida
KidsCare program
assesses eligibility
based on age and family
income

Central Healthy
Start Coalition
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352-620-0137, ext. 2275

chsandhsncfcoalitions.org

Email
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Ensures that all Florida
families have access to a
continuum of affordable
and quality health and
related services
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Info.marion@FLHealth.qgov

The Ounce of
Prevention Fund

Monday - Friday 8 am — 5 pm
(850)921-4494

https://www.ounce.org/

Identifies and supports
prevention programs to
improve outcomes for
children, preserve and
strengthen families, and
promote healthy
behavior and functioning
in society

Other Family Resources

Service Agency

Website and Contact Info.

Available Services

Parents without
partners

1-800-637-7974

http:/lwww.parentswithoutpartners.org

Provides help to single
parents through
discussions,
professional speakers,
study groups,
publications, and social
activities for families

Keeping Military
Families health

(USF Health)

877-813-9115

coveringflorida.org/statewide-
partners.html

Provides application
assistance to consumers

for the Health Insurance
Marketplace. Provides
application assistance to
consumers for Medicaid
and KidsCare. Special
Focus on military and
veterans and their
families.
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